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Other things to consider: 
 

 
 
 
 
 
 
 

 
 

 



Holmes Chapel Health Centre 
Request for detailed access to Patient Facing (Online) Services 

 

• Patients who already have access to the Holmes Chapel Health Centre’s Patient Facing 
(Online) Services can request additional access enabling the patient to view their clinical 
problems and clinical consultations online. 

 

• Prior to enabling this access the Health Centre is required under NHS guidelines to review in 
detail the patient’s medical record.  Due to varying demand and prioritisation of NHS work, 
patients may encounter a delay in the completion of their request and the Health Centre cannot 
provide timescales for the completion of this work.  This is in line with the NHS guidance 
provided to GP Practices. 

 

• Patients are asked to check via their Patient Facing (Online) Service after two weeks to see if 
access has been granted.  If access has not been granted please recheck on a weekly basis.  

 

Section 1 – to be completed by the patient 

Name: 
 
 

Date of birth: 
 
 

Address: 
 

 
 
 

I wish to have detailed access to my medical online and I understand and agree with each 
statements listed below: 
1. I have read and understood the patient information leaflet available from the Health Centre 

reception and website. 
2. I will be responsible for the security of the information that I see or download. 
3. If I choose to share my information with anyone else, this is at my own risk. 
4. If I suspect that my account has been accessed by someone without my agreement, I will 

contact the Health Centre as soon as possible. 
5. If I see information in my record that is not about me or is inaccurate, I will contact the Health 

Centre as soon as possible. 
6. If I think that I may come under pressure to give access to someone else unwillingly, I will 

contact the Health Centre as soon as possible.  
 
Signature: 
 

 
or parent’s signature for patients aged 0-10 

Date: 
 
 

 

Section 2 – to be completed by the Health Centre 

Check that patient is registered for Patient Facing (Online) Services 
 
 

Patient record reviewed by Medical Secretary / GP 
 
 

Patient’s EMIS Registration settings updated 
 
 

‘Provision of access to Patient Facing Service’ Read code as 
a Minor Health Admin Problem 

 
 

Completed By: 
 

 

Date: 
 

 

 
Completed form to be scanned into patient’s record. 


